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Privacy Policy 

 
Effective and Last Modified June 21, 2021. 
 
This Privacy Policy explains what information may be collected when you access this website, 
our agency or business specific websites, or any other website where we place this Privacy 
Policy ("Website") when you use any of our mobile, text, or other applications ("Applications"), 
or when you provide us with information in our stores, over the telephone, via mail or email, 
though promotions, by requesting our email newsletters, or via other communication channels 
("Communications"). Depending on your activities when using or accessing our Website, 
Applications, or Communications (collectively, "Services"), you may from time-to-time be 
required to agree to additional terms and conditions. Please note that this Privacy Policy applies 
regardless of whether you use our Services via a computer, mobile device, or any other platform 
(collectively, your "Equipment"). 
 
Information We Collect 

1. Personally Identifiable Information: We collect only personally identifiable 
information that you provide us, such as your name, mail address, telephone number, 
email address, shipping and billing information (e.g. credit card number and expiration 
date), demographic history, past purchase history, and any other information that you 
may voluntarily provide.  

2. Non-Personally Identifiable Information: We also collect and record non-personally 
identifiable information, which is information that does not personally identify you. This 
information can include, among other things, the types of products ordered on the site, 
information on how many visits each page receives, user-specific information on what 
pages on the site were visited and for how long, the third party website from which your 
visit originated, and the page you visited after visiting our site. This also includes certain 
types of technical information such as your Internet protocol (IP) address, your mobile 
device, your wireless carrier, the type and version of browser you are using, the operating 
system you are using, the domain name of your Internet service provider, the search 
terms you use, how much you use our Services, download errors, page response times, 
and technical interaction information regarding scrolling, clicks, and other methods used 
to browse the site's pages. 

 
How We Use And Share Information Collected 

1. Personally Identifiable Information: The personally identifiable information you 
submit to us is generally used to carry out your requests, respond to your inquiries, better 
serve you, modify areas that need to be improved upon, and customize your shopping 
experience. We may also use this information to later contact you for a variety of reasons, 
such as customer service, providing you promotional information for special offers or our 
products or for those of our parent company, subsidiaries, or other affiliated companies 
("Affiliated Companies"), or to communicate with you about content or other information 
you have posted or shared with us via use of our Services. We may also use the 
information provided for billing and shipping purposes, for internal business and 
marketing purposes, and to monitor security. You may opt-out from receiving future 
promotional information from us or our Affiliated Companies, or direct that we not share 
your information with any Affiliated Companies, as set forth below. 

 



In certain instances, we may also share your personally identifiable information with 
third parties performing functions on our behalf (or on behalf of our Affiliated 
Companies). These functions may include but are not limited to directly or indirectly 
collecting your personally identifiable information, operating our website store/shop, 
processing credit card orders, delivering packages, administering our promotions, 
providing us marketing or promotional assistance, analyzing our data, generating and 
revising customer lists, and assisting us with customer service. In addition, we may share 
your personally identifiable information with participating sponsors or co-promotional 
partners to a program or promotion (e.g., a sweepstakes or contest) you enter via our 
Services and others with whom we have marketing or other relationships, including 
marketing cooperatives. Finally, we may share and/or use your personally identifiable 
information as disclosed by you at the time you provide us your personally identifiable 
information. Except as provided in this Privacy Policy or in our Terms of Use, your 
personally identifiable information will not be shared or sold to any third parties without 
your prior approval. 

 
2. Non-Personally Identifiable Information: We may use your non-personally identifiable 

information to evaluate use of and improve our Services, for internal business or 
marketing purposes, or for any other business purpose. We may use your non-personally 
identifiable information by itself or aggregate it with information we have obtained from 
other customers or sources. We may, among other things, share your non-personally 
identifiable information with our Affiliated Companies or allow third parties to collect 
such information from you. 
 

3. Our company is hosted on the Wix.com platform. Wix.com provides us with the online 
platform that allows us to sell our products and services to you. Your data may be stored 
through Wix.com’s data storage, databases, and the general Wix.com applications. They 
store your data on secure servers behind a firewall.   

 
All direct payment gateways offered by Wix.com and used by our company adhere to the 
standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a 
joint effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS 
requirements help ensure the secure handling of credit card information by our store and 
its service providers. 

 
 



Cookies and Preference Based Advertising 
1. Cookies and Web Beacons: We automatically receive and store certain types of non-

personally identifiable information whenever you interact with us. For example, like 
many websites, we use "cookies" and "web beacons" to obtain certain types of 
information when your web browser or Equipment accesses our Website. "Cookies" are 
small files that we transfer to your Equipment's hard drive, memory, or web browser to 
enable our systems to recognize you and to provide convenience, customization, and 
other features to you. If you are concerned about the storage and use of cookies, you may 
be able to block or limit the storage of cookies via browser controls or other software. 
Please note, we do not promise that our Services will recognize or be able to work with 
any such browser controls or software. "Web beacons" are tiny graphics with a unique 
identifier, similar in function to cookies, and may be used to track the online movements 
of users, when an email has been opened, and to provide other information. 

 

2. Do Not Track Features: Certain browsers may offer you the option of providing notice 
to websites that you do not wish for your online activities to be tracked for preference 
based advertising purposes ("DNT Notice"). For a variety of other reasons, we do not 
take any action based on browser based DNT Notices. 

 
Other Uses and Information 

1. Email Communications: If you send us an email with questions or comments, we may 
use your personally identifiable information to respond to your questions or comments, 
and we may save your questions or comments for future reference. For security reasons, 
we do not recommend that you send non-public personal information, such as passwords, 
social security numbers, or bank account information, to us by email. You may "opt out" 
of receiving future commercial email communications from us by clicking the 
"unsubscribe" link included at the bottom of most emails we send, or as provided below; 
provided, however, we reserve the right to send you transactional emails such as 
customer service communications. 

 

2. Transfer of Assets: As we continue to develop our business, we may sell or purchase 
assets. If another entity acquires us or all (or substantially all) of our assets, the 
personally identifiable information and non-personally identifiable information we have 
about you will be transferred to and used by this acquiring entity, though we will take 
reasonable steps to ensure that your preferences are followed. Also, if any bankruptcy or 
reorganization proceeding is brought by or against us, all such information may be 
considered an asset of ours and as such may be sold or transferred to third parties. 

 

3. Other: Regardless of any other provision in this Privacy Policy, we reserve the right to 
disclose any personally identifiable or non-personally identifiable information about you 
to: (a) fulfill a government request; (b) conform with the requirements of the law or legal 
process; (c) protect or defend our legal rights or property, our Services, or other users; or 
(d) protect, in an emergency, the health and safety of our customers or the general public. 
This includes exchanging information with third parties and organizations in connection 
with credit risk reduction and fraud protection. 

 
How We Communicate with Site Visitors 
We may contact you to notify you regarding your account, to troubleshoot problems with your 
account, to resolve a dispute, to collect fees or monies owed, to poll your opinions through 
surveys or questionnaires, to send updates about our company, or as otherwise necessary to 
contact you to enforce our User Agreement, applicable national laws, and any agreement we may 



have with you. For these purposes we may contact you via email, telephone, text messages, and 
postal mail. 
 
How Site Visitors Withdraw Their Consent 
If you don’t want us to process your data anymore, please contact us at 
txsecequipment@gmail.com or send us mail to: Texas Security Equipment, 600 S. Valley 
Mills Dr, Waco, TX 76711. 
 
Public Forums and Links 
We may offer chat rooms, blogs, message boards, bulletin boards, or similar public forums 
where you and other users of our Services can communicate. The protections described in this 
Privacy Policy do not apply when you provide information (including personally identifiable 
information) in connection with your use of these public forums. We may use personally 
identifiable and non-personally identifiable information about you to identify you with a posting 
in a public forum. Any information you share in a public forum is public information and may be 
seen or collected by anyone, including third parties that do not adhere to our Privacy Policy. We 
are not responsible for events arising from the distribution of any information you choose to 
publicly post or share through public forums. 
 
Children 
The features, programs, promotions, and other aspects of our Services requiring the submission 
of personally identifiable information are not intended for children. We do not knowingly collect 
personally identifiable information from children under the age of 13. If you are a parent or 
guardian of a child under the age of 13 and believe he or she has disclosed personally identifiable 
information to us, please contact us as described below. 
 
Keeping Your Information Secure 
We have implemented security measures we consider reasonable and appropriate to protect 
against the loss, misuse, and alteration of the information under our control. Such measures 
include authentication of our web servers by VeriSign, Secure Socket Layer (SSL) security 
software that encrypts your credit card and other sensitive information, industry standard firewall 
and anti-virus protection, maintenance of vendor security patches, and third party security 
scanning to assure we are up to widely accepted industry standards. 
 
Please be advised, however, that while we strive to protect your personally identifiable 
information and privacy, we cannot guarantee or warrant the security of any information you 
disclose or transmit to us online or through our Services, and are not responsible for the theft, 
destruction, or inadvertent disclosure of your personally identifiable information. In the 
unfortunate event that your personally identifiable information is compromised, we may notify 
you by email (at our sole and absolute discretion) to the last email address you have provided us 
in the most expedient time reasonable under the circumstances; provided, however, delays in 
notification may occur while we take necessary measures to determine the scope of the breach 
and restore reasonable integrity to the system as well as for the legitimate needs of law 
enforcement if notification would impede a criminal investigation. If you have any questions or 
concerns about the security of our Services, please email us at txsecequipment@gmail.com. 
 
Other Sites/Links 
Our Services may link to or contain links to other third party websites that we do not control or 
maintain, such as in connection with purchasing products we may recommend or reference via 
our Services and/or advertisements you may see while using our Services. We are not 
responsible for the privacy practices employed by any third party website, and we encourage you 
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to read the privacy statements of all third party websites before submitting any personally 
identifiable information through these websites. 
 
California Consumer Privacy Rights 
You have certain choices regarding our use and disclosure of your personal information, as 
described below. 
 

Right to Request More Information 
You have the right to request, twice in a 12-month period, that we disclose to you the personal 
information related to you we have collected during the past 12 months. This may include: 
 

• The categories and specific pieces of personal information we have collected about you 
• The categories of sources from which we collected the personal information 
• The business or commercial purpose for which we collected or sold the personal 

information 
• The categories of third parties with whom we shared the personal information 
• The categories of personal information about you that we sold or disclosed for a business 

purpose, and the categories of third parties to whom we sold or disclosed that information 
for a business purpose 

 
Right to Request Deletion of Your Personal Information You have the right to request that we 
delete certain personal information we have collected from you. There may be circumstances 
where we (or our service providers) cannot delete your personal information. For example, if we 
need to: (A) retain your personal information to complete a transaction or provide goods or 
services; (B) detect security incidents; (C) protect against unlawful activities; (D) identify, debug 
or repair errors; (E) comply with a legal obligation (for example, to comply with warranty return 
obligations) or (F) to document activities and communications with you, including any specific 
request related to this policy. You may submit a request to delete your personal information by 
calling us at 254.752.8517 or emailing us at txsecequipment@gmail.com. 
 

Right to Opt-Out of Sale 
You have the right to opt-out of the sale of your personal information. 
 

Right to Non-Discrimination 
If you choose to exercise any of the privacy rights conferred by the California Consumer Privacy 
Act of 2018, you also have the right not to receive discriminatory treatment by us. This means 
that, consistent with California law, we will not deny providing goods or services to you, charge 
you different prices or provide a different level or quality of goods and services to you unless 
those differences are related to the value of your personal information. 
 
Modifications to this Privacy Rights 
We reserve the right to modify this privacy policy at any time, so please review it frequently. 
Changes and clarifications will take effect immediately upon their posting on the website. If we 
make material changes to this policy, we will notify you here that it has been updated, so that 
you are aware of what information we collect, how we use it, and under what circumstances, if 
any, we use and/or disclose it.  
 
Questions and Your Contact Information 
If you would like to: access, correct, amend or delete any personal information we have about 
you, you are invited to contact us at 254.752.8517 or emailing us at txsecequipment@gmail.com. 
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